
Cancellation Charges 

It is SendaRide’s policy to charge the following fees to customers cancelling their ride in 

advance of the pick up time. 

Cancellation Charges 

More than two hours in advance of the designated 

pick up time 

No charge 

Between 2 hours and 30 minutes of the designated 

pick up time 

$10.00 

Less than 30 minutes from designated pick up time Full Estimated 

Fare 

Miscellaneous Charges 

It is SendaRide’s policy to charge the following fees for car cleanups and toll charges. 



Miscellaneous Charges 

Car Clean up 

Fee 

$150 maximum 

Tolls Exact Toll amount for cash 

customers 
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