SendaRide’s PROVEN SOLUTION o\

The Institute of Health Improvement has defined three key areas
of focus to improve the US Healthcare system known as the “TRIPLE AIM”
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Improving the health Reducing the per capita Improving the patient experience in
of populations cost of healthcare quality and satisfaction

THERE IS ONE COMMON ELEMENT THAT IMPACTS
ALL THREE GOALS AND THAT IS PROVIDING ACCESS TO CARE.
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In the US more than 7 Missed appointments °
million people miss medical cost healthcare providers senda Rlde
appointments annually $150 billion annually was developed specifically

because they don’t have with “no show” rates to meet the needs of the

access to transportation. approaching as high as 30%. healthcare industry.
SENDARIDE CAN BENEFIT BOTH CLINIC SENDARIDE IS UNIQUE IN THE HEALTHCARE
AND HOSPITAL SETTINGS BY: MARKET DUE TO:

« Its user-friendly technology platform that
provides constant GPS monitoring and audio
recordings of each ride.

* Improving patient “no-show” rates which
generate additional revenue

« Improving operational efficiency, i.e. patient
throughput and reduced length of stay,
which reduces operating costs

« The use of Care Partners, our drivers, recruited
from the healthcare industry, who desire to

give back to their community.

« Easy scheduling by clinical staff .
 An extensive seven-year Care Partner

* Improving patient health outcomes by background check, individual vehicle
ensuring patients get the care they need, inspection and an orientation program
when they need it and in the right setting. tailored to healthcare including HIPPA training
« Improving patient satisfaction by reducing and required signed BAA agreements
wait times « Concierge door to door service, offering
« Improving quality and satisfaction metrics patient assistance in and out of the vehicle
tied to value based reimbursement models and ensuring they arrive at their final

destination safely.

CONTACT US TO LEARN HOW YOUR ORGANIZATION CAN MEET THE TRIPLE AIM OF HEALTHCARE

SENDARIDE.COM | 800.731.1885 | INFO@SENDARIDE.COM




