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SAFE TRANSPORTATION TO
AND FROM APPOINTMENTS

WHAT IS SENDARIDE?
SendaRide provides transportation for adults, enabling them to get to appointments, run daily
errands and attend social events. Rides can be scheduled months in advance or as little as a few
hours in advance.
HOW MUCH DOES IT COST?
SendaRide charges a time and distance calculation, similar to a taxi, and are similar to what you
would expect to pay for a cab, but we provide you with personal service. You can always get an
estimate before booking your ride.
HOW DO I USE IT
Rides are scheduled by either downloading the app from the App Store or by calling 1-800-731-1885.
When scheduling a ride indicate the day and time you’d like to be picked up, as well as, the location.
Our service will match you with a driver best able to meet your needs.
You will know in advance who is picking you up, what they look like, a picture of their car and
license plate and be able to reach the driver by phone or text.
WHAT TO EXPECT
Our drivers are called “Care Partners”. Your driver will arrive at the specified pick up location on
time and will greet you at the door. He or she will assist you to the car and walk you inside your
drop off location to be sure you arrive safely and on time. Your driver will have photo ID and company
magnets on their car door so you can identify them.
HOW SAFE IS IT
Your driver has passed a 7 year national and local criminal background investigation, a 7 year
driving record search, car inspection, in-person interview and training.
SendaRide provides many security features during your ride. We monitor your ride in real time,
track your GPS coordinates and the audio inside the car is recorded.
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